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Empirical Patterns for Contact-Activity Communication Process
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We propose an empirical set of patterns for Contact-Activity Communication Process (CACP) practitioners. CACP starts from building
relationships among members who have gathered based on common interests, rather than picking team members based on required functions. People
then gather and come up with an “issue in common” for starting a project. CACP was first developed from experimental workshops held in the
northeastern area in Japan as part of actions for local revitalization after the Great East Japan Earthquake of 2011. After 6 years of practical study,
CACP have started to take part in solution services to work on complex problems which involves multiple stakeholders, such as collaboration between
company and local communities. For cultivating CACP practitioners, training course and support environment is developed. However, there are
limited numbers of well-experienced CACP practitioners. In order to complement the on-site experience and accelerate the training process of CACP
practitioners, to provide simulated experience though empirical set of patterns is a vital issue. In this paper, we provide seven pattern collected from
a typical CACP applied case in a town located in southern part of Japan, which was experienced by CACP beginner. This empirical set illustrates
typical obstacles that CACP practitioner may experience.
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2. AL WA BgER D 72 D FEEOGHE

No. 1 HZATDEME

FDINFHATL THTD TS

B WAID ZIED B, B — ABRIALTEDL L, YRR 2D, FARRRE—BEHRER L
THEDLEE, BOOLIPHEZRZ AN RAEZIEAS S,

(IK¥i/Context) 7 HWAID 21X L 5 & &, dahaiire z Ehid 5,

(RBf&E/Problem) [RBZDITBE4L. RBEDITAS] LBRYHEVITHMY IBVIZR-TLEY, BHOMRE
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(HH7/Consequences)

U—F ¢ T HRE A L N—D AL A TEEICEIN TS iz, SHESORIBIIHONT,
WO 7R A AR CRIFEREFEMTH LN TE, £, [T~ =¥ =02 &) OFEMICK
ST, HWBEROEFEMERHTE T, T—~ZEDHND | L) BERSVE,

Empirical Patterns for Contact-Activity Communication Process Practitioners: Page - 6



No.4 BHEY ZLE¥—

BATR THD TSI BIHTEIFNLIE R Z &
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(fi#d/Solution) EBHhT& L& Z%, ZOHIZEVTWETA?

(fRP=ZEHR/Solution in details)

ENTEL LT ZZEHVOKRTEZRT, BENT, URAZ L2ENTIZ, DVWEELITTCala=
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FIROVIRSTRE LT s, Bol-Z b2, 0%, EPa= J0a 28 THR LD HIRE.
@ DH B IR LTz,

(HH>R/Consequences)

BBy 2 YNAT 9 2 & TRl A VAN — [T ER~OSMBFENFICE N TE T, £/, AAR
T—HNBIEED, BOHWVAIDEE~OBNE LG L2 & &2 X onTIe, Bl A S — TR R R ER
HEMTOND X5 2otz FRRZ, [AARBSOEERIERZE > TRHb> TWD b, AART
BMLATRS TN )| LW EBRMIN 2SNz, EVa=r 7T, @ETRELZREY K- THEH
HBWVWEHIK Z LT, ZNENOHALWZIEEN TE 2, THUICEY, ZERENDOERE DL WDNHESH L,
IR ->TWolz, BV a =7 OEBICEY, fin X 2Rl Bk S,

No.5 AAZRTIHZ A

TEPBRDLRERFHZTWRWNIHAD Z &

HAIRTRY ML P T, EARICKEZDT THOREL LN ELL 28005, TARKEDTZD
W2, —fEAE LTHRESRR Y ZES TR I H, WMol ZENRETLESRFIZ, AARTERY MRS
EROTLND X DI,

CIR¥/Context) Z 5 WAV GBI T R TCAEB LU T, AOWAIVIEEIZHED D ETo V7 4 DA 2RENE
ETCLFENEIRLEE, HDHWVIL, BRITDRIDORE,

(F&8E/Problem) FIENKE X ZF IR LT >TVABDIZENIT TR

¥ R e
0.0 0‘0 0.0

(&) #é/Forces)

DR E DT THL WAV EENCER VA TS, 2L, AEAEDaIa=lrr— 902050
R LRoBMNE LD 055, TORWIIHRAUIESTHTH, E22bRbRnieZoaThsdN
D LALZan,

¥ R e
0.0 0‘0 0.0

(fRP/Solution) HIEIZ D723 D
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(iR > ZEHB/Solution in details)

EILZHW00nDbNbRL 0, ibilkE-oTLEY, TAREZITES -ADNTIEL I )
W TERVWEENRZONE LILERA, FTAREEIT, AOVAIVFEIHOZ EIT—HRpICESEL &
Yo HOEBW—EAL LT, HISERICHKAZF TAHAELLY, LT, —AAL LT, BHZKL
THELELEI, DRBVIE, AARDONZRD T, AR THS T, RARTEYEZ T Z RO TH
b, TOWEMEREZ L TAHAEL LD,

(HEAKRK) 72478451/ Actions that can help are...)

1. Co< Y HDHEI, M RBaEtt, ABRESORYIKY LT 9 AORE A A N—2BICHL
WhZELThbbole, ZHUL, BEA L N—— A= ABEALRANZRODEY T2 E W05 FHO ) D E
Nz, 17NV —71~34., 145H7-0 30~60 0D ZTEWVWT, Uo< W EHHEMZ LW
Wiz, 722X, HHEOHE T, REZ ORI TE 0, BEENLIX, 2 OMICE
MINTEDD, FNENDINGNLENENDOBiEEFR -T2, SEOREMIZZENEFNIEE T, KREFIC
LW Y —FREFELTH B -T2,

2. EBRLEF, MOLIXT 4 — NV R =2 2T 5, HUEFEREOEREZRS, 72& 2, —HElcHikAa
BORELZELALY, HIO L FRIIBMEETHEL o720, BREBMBLEY ., BESTOEM
ZRFRL7ZY (FNIEENIEI A TF aFICHh R ENT AL 52O TRERERZ-7-) | BRICH%
WENTZD, WOVEBEBLTETCHH-20, FOWHGERCA T AVEROBF LN EIETLH-2D,
ELfTTHE LT &,

(87K /Consequences)

ENIRNIZDODFNY . EAIRANBRODPH>TH B9, ZOZEIE27N0 2T 5 ETIHEFITED L
WIEAE L o7, MIRTOARDLWAIDIEENZE W THEREITEE L 22 <3Ny, FOEIC RN T=h
IWETEI LBV EZ, RO TEX, MoT, KBRT2, 29T5L. ALFITFTRL, 20
T L ORNBBEZENTED, THITBZELLBGER L2V HALWVAIVIFEE R X2 T Nbd,

No.6 #EHTHRILRK

s

LobJINIELTHM< 2N &, JIIOHIZH RN ENTZS ZANVD I &
EZ2TEXCHMEBBICHR T LE27206, [HHWVAIVFESHIZ > F<ED LI ELTWEESY] & —
EFEHRTZE, ZHICEY, SHORTREETVWAZEZLVEAICRLZZ ENTEET, KELRTT,
T AT MR T,

(K¥L/Context) 7 HWAIV fEENZ LT\ D & &, FRZ, TNETNOIEE) T —~ 2N HT&E T, fl#5 TAMAE
BREEI NI CE-oTETo L &,
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(F/&/Problem) HiBH#, HLFEPEE-> T, LRARLHINZR,

7 7 7
0‘0 0‘0 0‘0

(& j#/Forces)
BIGREEZKH L CALWAIDIEENCER D #HATHWD L L, R EH SR ER 670, TRBUIW

KRV LWV DR BRI TRET 20T IZIT00 720, iy,

7 7 7
0‘0 0‘0 0‘0

(f&P/Solution) ZH TH, KKK,

(iR > ZEHB/Solution in details)
BERICY—EC AR RMET IREIERTH S, ERTHIN, RCEVMEFLRDL LI

WV, ERLETIE TALWAIVEEZ O E<HED LS L LTWD AN MOFERLTAHD ! 2T&, KL
KRTE, BARBRPETT, TELHI a2 ABGT-oLb Vo TY, F2iLEL, SHOR TR
ETNHILIEHOVT, BANTEZEIRIENAZATI Db LVEREA,

1.

(HAKREY 72478451/ Actions that can help are...)

HIRERT THR) OFEMER, MESERBRSOFIERICT, Lo< VDT — L KA 7 = DOFVR
RES2holz, 22T, ZOHTIHMWEMEREE Lz, M BICEHAD LRI WRBEILWAH T
725, KBREFFICKMEEL LVOKFELTYHAAZ -, BRIV BRENY 5720720
T, BBREFIZRE A =1t ERE, [Zo7a 7T AFfMudikEFsTnErA, SHEE -
TDOAUNR=FELENWZ LT HY ET002 ]

HLWVAIYFERIX TRF) OFME, F RG2S T, Mt RE L TWEL AN DE LW
—ErWEEWE, BERRTALE, HVEFD, U= R T72EnbH0ET0DDZ 21X E)
NTWe, bodb, BOTEDLMRED EIF T AR, LoV EELZF- TS . ZhiZ
X, BEA A= MEBEBLLIAEV L CLEST, THARBIZEDLNTLE-C, BS-bIiX
IDFEFULRFTARZONY, | &, IRELTENRN TSGR, [HAOHER»S LEELVW—F
W T ARENBZ 2 T&2, 22T, BEA LV NN—%FHFNI 7y —1L7, THTEEZHNELD B,
HEXUTEELT, @0 Tnwnda !l | RHTEZZ2ERUIT, A REZS Thyx-h ) L Ebh
D0 LT E, BENIREER E L TT I o TT L,

(HH7/Consequences)
SRR RBRA T, BV EZERTHEZSRE A V=5 THEEOIZOWTEELEZW) EFERHN

olz, TOBRE, <o EHEN—DIXRSTEK IR H o7z, ZOHKRFIL, BE A L N—DF —LBHKITK
ELHE LI b %,

Fo. BUEEERKRIE. 74—l Ko TREA U NN—DARZREHS NI, ZIE~S, A

N=INHDT =N I TV,
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No.7 e CIENDHE

FNIRDBINT TR D Z &

HHWAID TiE, APV TEEINEZ THEEN TS 5, FEZ LI pETINITENIRE L BT
W5 ZEIZKRAWTED, BOBRWIE#Z T TH LI, BT T ANIEHOKEH &> T
ChE, BREF—2 L LTHEIT S,

CIR¥/Context) 5 WAID JEEITXTAE LT,

(RR&/Problem) [§EAS] W% | BFDEH0 L LT ETCW D LERPEEND, HIBEROFLZ H
VN LNE EHFESOEBORGEEDTLE I,

7 7 7
0‘0 0‘0 0‘0

(& #¥/Forces)

BB WA TEENIRZE, 1TE, HIBFERZR ELZDATERELAEETH S, LD AL ITIE
ZWEE, BEIGHE LoD THIETLELTEDS, 2, BRHMBRH Y, MEEsz2 ko bz mEk
ERE L2 TT RS2V O TREE LS D TWhRWIIEEI Z2ED 5 2 i3 Ly,

(fiZ/Solution) HATRDHEBLWVAIV ZL KD

(figk- o> ZE4m/Solution in details)

oD ABRKBND EXIZ, M ZT Lo I Tnd e TohniiErne-Tnd
7259 EEMNEFND BT D, 7277, ALWVAIDIEFINZBW T 2o TR D2 &
TN LWNEREINSZL HD, BERH> TABFHVIRONDDOTIHARL, ABRWTEENEZTAEEN
TLDEIBREBLTND, ZALEXIE, #HERAZ LTI NDDON () TEXHDOTIEHRL, AW
Mz 500 (W) TRUEUTAL I, b T _XRToOANIEHOLKELER > TR LU, BREF
— AL LTENT A,

(EAREY 7247815/ Actions that can help are...)

1. BB TRLOFILY, MFEROHSIVIZENT, BEA L AN—ELRUIZL T DB TR L
DRFFHIE -T2, MTBEEUE, CoOTELBMENITSLTED LR, TNEEELTHEICTY
AWZEHS D E LT, HItOBREZHboTb bk, ZOEDICWAARBEROXRELHE
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LT, HIHBOKTHRATLLE Y, IO TEREATHIIREDD LI, ZNE TORNFEEDOEER
RTV Ry b (blELo—Hy— ) 22 —mMY e 5, Rl

2. [hbRl] OEdOFarIsREH, bLANTELRBMERE 5725, bL b LOKEDHD A
MBMEE>Te b, BRICEEZ BV E 2R 57 07T AORFH AT Tz, LIBT3
RT— LRI 7 2DBWEFICEEST., 7u 2T LA0EFRED HICETRATWE, L 2iE,
Mgt 2 ER L C (bl Lo—5] 2RATHRETICLT, AAROFEITOESIE LR, L, H
BERARKRE LTREA L AN—DOFZME 206, MIKEAO 70 7T LANRTE TN ZEE2HL
Al TR BI3EGI L Tz,

(HH>R/Consequences)
ZTNENDRFFCHEREZFOLHFV BB OEFER LRI L TN &, R E—F =% @A
IN—DEgNIEB > TWo Tz, Flo, BEA LV ANA—TITRWNHEOD, MY HIZREDICRK TSIV 2T
Bo T NDH LI RBIMBE LI T o7z,

3. Bbbhiz

AFIIEME R HSRBEICmEAS I aIa=r— a7 ubt 2A0EKE,. (HOWAIVIFES] O
DEELVEFETHD, M RERTOLLWAIDIEENX, EFICE > THIO TOEREBERTH-72, AHWVAID
TEENCIZIEMEN 72V, T A E L CEDIITREVOD, BN LEEZE CREARLEWLZ T, 4
1T LT Ul T O FEEGRRESC A D WA D IFFEE O 7 R NA AL 2 L THUR OB O I LBV L b
Lo TNHEETZITIEDT, HORVIZHBL CHED TE, TOWERETKUR-~7=Ztoh T, B
BTl ED 7 o0 —r &, RE—UFUF—VOEICAI L TR L, Kfaxdiir, £
) LAEE PR L TBS Z LIk, RROAELWAIVIFSEEDR AL ALZEZD L THHELENIX S,
EHEDITIFED,

IR E A OB E AR ) LT, ZOMEIZZDOA L AN—=THEAEY Z &1, —FEHEOFERTH
Do FO, DIFNZORVEERE E BT T, AREO 7 8% — TIZIEE LT, F0%F 08 E I
U AFNABRERINTND LR LN, BEEUBRAD A LEFHDDHIZITE D LIb RV,
SBOMEE LT, BREFTTZV,

A

M IR TOHLWAIVIEEN T Thaa We W8I, DRV L BT Ed, Bk oiF#oHh T5
LR, Azl U TREDADWVAIDFFEREDZENC SR £9 X912, £z, Koy =3
—RFLLTAZ =MD 2RI L, N2 = AICHONTE BICHATT S oA S A
DR VEHWZLET, HOUNE I TENELE,

[1] Porter, E. Michael and Kramer, R. Mark. 2011. Shared Value: Creating Shared Value, Harvard Business Review.

[2] BfE IE5HE, M SR, SR S, AR S, B il 2015, 2 & 0 Ty BT — A FIREETTIC I 1T SRR AL Bl B &
X e TS GED S — XX KT —, B IERIBE ARSI, € 2 —~ 3 I a =0 — 4 3 VI 114(517), pp.1-6.

[3] {11 #F TEHh. 2016, #itF oL 2 I 2= —2 g7t X HEPu vy s A T 7 =h/LLR— b, No.25.

[4] T2E £e1, TBIF 20T, B B, WIS TUl. 2017, &5 0B D I5E) - RIGFIREIE T T O FHEH) e I AT -, 35 1 1alTT BRILAIH
TFgtesimSC4E, pp.5-6.

[5] Takahashi, M., Nemoto, K., Hayashi, N. and Horita, R. 2014. The Measurement of Dialogue: From a Case Study of the
Workshop Using World café as a Collective Dialogue Method, Journal of Information Processing, Vol.22, No.1,pp.88-95.

[6] &M # L, R B, BRI, 2017, AR 77 & X DK PRI Z1ET S 77 > P 74 —L DL, HUIBTEVERFZE, vol.8,
[2017/3 Z& I T 7E].

[MEL¥e vy s R 2015 #ilfz 052 <"23I ==,—23 27 7 X, https://youtu.be/3PoubdEVbMM [Accessed January 21, 2017]

[8] Mizutani, M. and Takahashi, M. 2015. Patterns for a Company to Collaborate with Local Community on Social Issues.
HILLSIDE Proc. of Conf. on Pattern Lang. of Prog. 22 (October 2015).

[9] Mizutani, M., Wakui, M., and Ozaki, N. 2016. Patterns for Collaboration between companies and Local Communities on Social
Issues: Co-facilitating Dialogue Workshops. HILLSIDE Proc. of Conf. on Pattern Lang. of Prog. 23 (October 2016).

Empirical Patterns for Contact-Activity Communication Process Practitioners: Page - 12



